
Extracts from a Survey of some local businesses  in Autumn 2016. 

Surveys are ongoing and will continue throughout 2017. 

 

1. So far 24 local businesses were approached to complete the Wooler Parish Council 

Neighbourhood Plan questionnaire. 

 

2.  21 questionnaires were completed. 

 

3. The data from questionnaires was presented in spread sheet format and the 

information that follows is an extract from that data. 

 

4. The number of people employed by the businesses is as follows: 

118 full time 

92 part time 

including  10 apprenticeships (unclear whether full or part time) 

 

5. Training is offered by 14 employers. 

 

6. 8 employers have plans to expand, if the opportunity arises. 

 

7. Regarding recruitment of staff 9 employers find it difficult to employ staff 

The difficulties they encounter with recruitment include: 

 Finding experienced staff e g electricians and maintenance engineers, PCV 

drivers etc 

 People don’t have the correct skills or experience needed to fill the vacancy 

 People don’t want to work unsociable hours 

 Finding  people with the right skills is not always easy. 

 There is too small a pool of people to draw on in the immediate area, candidate 

fields are small. 

 Getting qualified staff locally is difficult 

 

8.  12 of the local businesses made comments about what they thought  would attract 

more businesses to Wooler. Comments include: 

 To attract more people would involve developing more desirable affordable 

housing. 

 Something  more would be required to encourage young people to stay in 

Wooler, like further education training facilities, clubs for entertainment, 

cinema, improved bus services etc 

 Transport infrastructure should be thought of to attract larger 

businesses...better access to A1 for larger vehicles 

 Relocation packages for businesses ...reduced rates and/or grants 

 Lower rates/ Business Rate Relief 

 Rentable office space/ pods 



 Improve the look of South Road and the Peth as dereliction is the first thing 

people see when travelling North,  lets the whole area down 

 Tidy up the High Street 

 ...consider developing the area beside Glendale Garden Centre and Carrs  

Billington into a proper car park, not just for the customers of the business but 

for visitors accessing the park. 

 Wooler needs more people including younger people 

 Need more customers as it’s a low wage economy  and a very seasonal market 

 Further apprenticeship funding  . Under current rules..5 is the maximum per 

business 

 More industry and further attractions like Riverside 

 Industrial Estate with small units and good access and signage. 

 More boards and Signs about the local history of the Area. 

 It’s not immediately evident from the Main Road the selection of Services/ 

shops that Wooler has to offer 

 More quality shops rather than antique and charity shops 

 More diverse shops in High Street 

 More boasting and Pride about Wooler...Great place for visitors to come...but 

just a bit more things to do for visitors. It’s all about the memories and 

experiences visitors take home with them... 

 Visitors need to know that Wooler welcomes them 

 


