
Response to Business Surveys. 

 

The response to the 2nd business survey – to smaller & single-person businesses, social groups & service providers, 

whilst much larger in number, was poor. A list of approximately 140 was compiled and it was hoped to target most 

of these. From that list only 36 returns were recorded, 11 of these from the hospitality providers and the rest from a 

varied group. 

RETAIL : A good response was recorded from businesses on the High Street and they all had a similar theme. 

The relocation of the 1st  school to its present site has had a big impact on trade. Footfall is down quite considerably 

– shopkeepers say they have lost both early morning & afternoon trade from parents making return journeys to the 

old school site. 

The re-location of the Co – op has also reflected in a drop of shoppers to the upper end of the High Street. 

Retailers are hopeful that they can remain in business – winter months being particularly difficult with the downturn 

in visitor numbers. 

Most have requested longer parking times on the High Street & also more free parking places. 

They recognise that the lure of out – of – town shopping, to Alnwick, Berwick or further afield,  and on – line 

shopping is something they cannot compete with. 

An interesting point came from a reply from one of the antique businesses that perhaps Wooler – now with at least 

4 antique traders – could be marketed as “ An Antique Road Trip” destination. 

Another point was for greater collaboration between businesses, especially those on the High Street,  for special 

events e.g. The Christmas Lights. This night could become a more social event for all the community. 

 

 

HOSPITALITY : The responses from those in the hospitality trade reflect many of those raised by retailers – better 

signage, more parking, lack of winter trade. 

Suggestions put forward are : 

a local trades directory 

improved marketing 

a joint Wooler website / leaflet  

a joint booking platform 

Quotes ‘ shops and businesses should work together to make a better town’ 

              ‘ a more developed tourist offer’ 

             ‘ a better promoted Wooler & Glendale’ 

What is evident in most of the replies is a much improved look to South Road – a more welcoming look and 

improved signage from the A697 to the centre of the town. 

 

VOLUNTEER GROUPS: The 4 responses from this group were from Wooler Football Club founded in 1883, Scout 

Group 2011,  Community Workshop ( formerly Men In Shed ) restarted in 2017 & Glendale Craft & Support Group 

started in Nov 2016. 

The varied in numbers participating from 85 (football) to 15 – 20. 



The underlying challenges faced by these groups are finance, lack of funding, getting volunteers to help run the 

groups & more support / recognition from local councils, local transport issues & isolation from similar groups. 

All said that their vision for the future was to survive in the long term – surprisingly, one of Wooler Football Club’s 

main concern was lack of children of all ages to form teams to compete against others, whereas the Scout Group – 

Beavers, Cubs & Scouts are more than happy with their numbers. 

 

START – UP BUSINESSES : 3 replies with no common thread between them.1 Childminding  , 1 Therapist, 1 

Recruitment Agency. There responses, naturally, have been very varied according to the area of work.  

Childminding: Long established & since the closure of Sure Start has seen an increase in numbers seeking her 

services. However she is governed by the space she has & the length it takes in training. She would really like to see a 

Sports Centre built for the community with a specific area for child activities – she has the expertise to deliver more 

activites. She feels that Wooler needs more childcare places. 

Therapist : Faces the challenge of relatively small population & low incomes. She would welcome the opportunity of 

working in partnership with existing health services -being able to offer her services to a wide range of people with 

health issues  but who  cannot afford all these services. She finishes her response with ‘it isn’t easy being self-

employed in Wooler’ 

Recruitment Agency: Most of her clients are larger companies & further afield – internet playing a big part in the 

communications. She cites lack of candidate quality & skills as one of the challenges & suggests that Wooler could 

offer more office-type spaces for small businesses to grow & develop. 

 

CHURCHES: St. Mary’s, Church of England, St Ninian’s, Roman Catholic & United Reform Church. Whilst an important 

service to any community, these churches, like many others, are suffering from lack of users. All 3 are in ‘historic’ 

buildings which are very costly in upkeep. With an aging population, all 3 are suffering from lack of regular 

communicants – the younger generation do not see religion as part of their day to day living, unless for a specific 

reason – wedding, funeral, christening. Very few children attend church. There is also the problem of getting & 

maintaining ministers – it has taken over a year for a new vicar to be appointed to St.Mary’s. 

Does religion still have a part to play in rural areas, or does it go back to the days of visiting clergy rather than 

resident ones?  If this was the case, what would happen to the buildings? 

 

Summing up : 

WHAT ARE THE ISSUES? 

1. It seems as though we need to attract more big businesses – is this the case? 

 

2. How do we nuture our small businesses – more units and , if so, where? 

 

3. How do we ‘SELL’ our village? – for tourists – tradesmen – residents? 

 

4. The current thought is that Wooler is becoming a dormitory town – is this what we want? 

 

The sustainability of Wooler depends on these themes : 

WHAT ARE YOUR THOUGHTS? 

 

 

 


