Appendix 2
Town & Parish Councils Conference Tuesday 24th January 2023
The clerk attended this event on behalf of the council.
The councillors and clerks randomly sat in four groups in the room with a county councillor and note taker on each table. Officers from NCC for the following services then rotated through each group for an introduction of what they do and an informal Q&A. Notes were taken of any items raised.
1. NEAT Team – Neighbourhood Services. 
2. Highways 
The group was informed that there is to be a new system of reporting pot holes on the NCC website and if a council also reports the same hole, it should hopefully be attended to quicker. There should also be feedback on the report as to when the pot hole has been repaired. If residents complain to members about holes, advise them to report on the site and then the council can also agree to report.

The gully was mentioned and, the group was informed it works on a 32 month rolling cycle to get over the whole county. 

3. iNorthumberland
There was concern for households who still do not have broadband and are on copper wires as to what will happen when the lines are changed. The group were told that, if the household did not have connectivity, they would not be switched off.

4. Northumberland Communities Together
This is a group that came together during the pandemic and has continued. Their aim is to help vulnerable residents by putting them in touch with the right place to address any issues. For example, if someone is struggling with heating costs, they can connect them with someone who can support and advise them. If someone needs food, they have contacts across the county with all the foodbanks. 
They are trying to collate all the charities and support systems, so they know who to contact to help an individual in need.
Anyone can contact them but, also, councillors who know of vulnerable residents can, with the resident’s permission, refer them.
Our locality coordinator is Angela Watt
Angela.watt@northumberlnad.gov.uk

Glen Sanderson addressed the whole meeting and asked for questions.
I had emailed him the day before to ask about the Melkridge situation with the Burial committee. I, therefore, asked him what was happening. He replied to say that they were very shocked it has taken so long and apologise for that. He has asked the lawyers to look at the situation straight away and report back to the councils.
I have since received an email to say he has had a ‘holding reply’ from the legal staff and will get back with a full response next week.
Other issues raised with Glen were planning, climate and linking up local towns and villages.
The conference ended with a promise to hold another one in March/April and concentrate on the 3 issues raised above.

Members would have quite enjoyed the event and I urge some to attend the next one.
