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Dear Colleague, 
 
We are writing to provide you with some important information about Felton Surgery 
and Widdrington Surgery.  
 
New Felton Surgery 
 
The current Felton Surgery has served the village and surrounding areas well over 
the years. However, the building is not suitable for providing primary care services 
into the future. As you may be aware, we have been looking at the options for a new 
surgery in Felton for a long time now. 
 
Felton Surgery has been working closely with both Felton Parish Council and NHS 
Northumberland Clinical Commissioning Group (the CCG) and we are delighted to 
inform you that the CCG has approved our plan for a new surgery to be built in 
Felton. Land owned by the Parish Council has been earmarked for the new surgery 
adjacent to Robson Grove. We are now awaiting agreement between the developer 
and the Parish Council. It is hoped the new surgery will be up and running by late 
2022.  
 
What happens next? 
 
The practice is in a position where we need to continue to provide our current level of 
services, both general practice and dispensing to our patients. Currently the practice 
will remain at the existing Felton site, however should, the lease expire before the 
new build is ready, we propose to temporarily relocate to Widdrington Surgery.   
 
If we do need to relocate, we will inform you of this.  
 
Practice Merger 
 
At Felton, we have always worked very closely with Widdrington Surgery.  Our plans 
are therefore to continue with our existing arrangements, but we are proposing to 
formalise this relationship with Widdrington by merging the two practices. 
 
As primary care and general practices evolve in the UK it is becoming increasingly 
difficult for small surgeries to survive. Our proposed merger builds on our existing 
arrangements to work closer together. Widdrington and Felton surgeries share the 
same staff, policies, and values. 
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The merger helps us provide a sustainable service for patients into the future. The 
pooling of administrative and statutory functions helps us concentrate on the care of 
our patients and not paperwork, it enables the practice to be resilient to staffing level 
fluctuations when providing services to patients. 
 
We believe that a merger of Felton and Widdrington surgeries is in the best interests 
of all our patients and that together we will be in a stronger position to care for our 
patients and meet the needs of the communities we serve. 
 
Share your views 
 
We realise you may have some questions about the changes we are proposing, so 
are now entering a period of engagement, designed to give every patient and local 
person the opportunity to share their views.  We welcome your views on: 

 
1. The proposal to merge both Felton and Widdrington surgeries 
2. The practice's plan for a new surgery in Felton and the permanent relocation 

to these premises at a later date 
3. The potential temporary relocation to Widdrington Surgery should the practice 

need to move out of Felton, before the new build is complete. 
 
To make sure we hear from as many local people as possible, you can share your 
views in a number of ways:  
 

1. Write to the practice manager at the address above and mark it ‘Engagement 
Feedback’ 

2. Contact the practice manager by email at Felton.Surgery@nhs.net or 
Widdrington.Surgery@nhs.net with the title 'Engagement Feedback'  

3. Ask our reception team at either practice for a feedback form. This can be 
filled out anonymously if you wish. You do not need to give us any personal 
information if you choose not to.   

 
You may also want to contact Healthwatch Northumberland, the statutory 
independent consumer champion for patients on 03332 408 468 (local call rate) or 
email info@healthwatchnorthumberland.co.uk. 
 
We are also holding two virtual engagement sessions with Healthwatch 
Northumberland via Zoom for patients who would like to discuss any concerns.  
 
These are taking place at the following times:  
 

Date  
 
Wednesday 9 June 2021 
 

Time 
 
2.00 – 3.00pm 

 
Thursday 17 June 2021 
 

 
6.00 – 7.00pm  
 
 

Field Code Changed
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Joining instructions 
 
Please email helenb@healthwatchnorthumberland.co.uk if you wish to attend and 
an invitation will be sent. 
 

 
Further information 
 
We have enclosed an information sheet with this letter, which we hope will answer 
any questions you may have, alternatively you can email your questions to 
Widdrington.Surgery@nhs.net or Felton.Surgery@nhs.net  
 
We will post regular updates on our practice websites: www.feltonsurgery.nhs.uk and 
www.widdringtonsurgery.nhs.uk 
 
Once the engagement has ended, we will look at your feedback and consider our 
options going forward. We will let you know the results of all this, and what happens 
next, in the summer. 
 
We hope you take this opportunity to share your views and we look forward to 
hearing from you. 
 
Thank you for your ongoing support. 
 
Yours sincerely,  
 
 
 
 
 

Dr Y Lees & Dr C Waite 
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